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PRESIDENT 'S MESSAGE
By
Frank D'Ostilio, Jr., President

T heyear isquickly comingtoaclose. It hasbeen an outstanding
year inreal estate. We still have some exciting thingsto come!
On October 21st, the Grievance Committeewill beholding it'ssecond
session for Brokersand Managers. It will beheld in the Association
officebeginningat 9:00 AM and will last till approximately 11:00 AM.
Connecticut Association of REALTOR'sstaff Attorney Eugene

Mar coni will speak about procuring cause, the code of ethicsand the
problemsassociated with thedisappointed agent (when your buyer
doesn't get thehousein amultiplebid situation).

Statisticscomplied by the Grievance Committeetell usthat themost
complaintsarefiled under articlesl, 2, 14 and 16 of thecode, and that
many involve procuring cause disputesand evolvear ound thedisap-
pointed agent. Pleasetell your broker and manager to come. Our last
session waswell attended and got ravereviews. Many in theaudience
said it wasthefir st timethey had every received thiskind of infor ma-
tion and that it would gr eatly help them resolve conflictswith fellow
REALTORSrather than comebeforetheboard.

In addition, watch for noticesabout the Board food drivethat will be
taking placeduring late October and November. All officesareencour -
aged to participatein thisworthwhile Association event.

Lastly, theBoard of Directorshasvoted to replace our SupralL ock Box
Keyswith new technology. SupraD and E keyswill beavailablein
January by the Association. E keysareapalm pilot and alock box key
all in one. No moreneeding two separatedevices! Watch for details.

Haveagreat fall!

REALTOR
ATTENTION
SALESPERSONS!
ORIENTATION COURSE

Sign up now for the next Orientation
Courseand becomea REALTOR®.
REALTOR® memberscan usethe
REALTOR® logo on their business cards,
advertisements, etc., and REALTORS®
can advertise at low pricesin " The
Connecticut Home Browser" magazine
published by the Association. Asa
REALTOR® you can input your listings
into our ML S system and take advantage
of all the services offered by the Associa-
tion to members.

Orientation consists of two separate
sessions. The Ethics session will be
offered Thursday,October 14,9 AM to
12:30. The ML S session of the course will
be held on Tuesday, October 19, 2004 from
9 AM - 12:30 PM. Both sessions must be
attended.

In order to attend orientation, you must
submit a completed application plusall
required fees. To receive an application
and amount due please call Kate Blake at
the Association Office, (203) 234-7700 or
submit arequest for application through
our web site greaternhrealtors.com

OURNEW
LOOK!
COVERSALL
IN COLOR!!
11,000 copies
circulated
bi-weekly
Deadline to submit
ads 10/14/04
for the 10/29/04
issue

| he 4 o s
Homs Hrowser

Call Joan Quinn, (203) 234-7700
VM 14 for details




ATTENTION
OWNER/BROKERS
AND
MANAGERS

SIGN UP NOw!!!
October 21, 2004
PROCURING CAUSE
" The disappointed agent!"

seminar for Owner/Brokers

and Managers featuring
Eugene Marconi Attorney for
CAR as guest speaker - topic
"Procuring Cause, The Disap-
pointed Agent and The Code of
Ethics' will be presented in
conjunction with the Grievance
Committee on October 21, 2004
at the Association Office at 9:00
AM. AsthisisaHot Topic, your
attendance would be very much
appreciated. Please call the
Association Office, (203) 234-
7700 to reserve your seat.

Platinum Level Sponsor - $2,000
Common Vision (Design & Build)
M. H. Schaefer Inspection Serv., Inc.
New England Home Loans
New Haven Register
Tiger Home & Bldg. Inspections
Tyler Cooper & Alcorn
Wells Fargo Home Mortgage
Wireless Zone

Gold Level Sponsor - $1,000
Drescher Insurance

Edward C. Burt, Jr., PC
GMAC Mortgage

Feank Yo

Tothefollowing companies who have extended their
generosity by Sponsoring Association Functions

Gold Level Sponsor Cont.
Hillard N. Einbinder
Mirto Ketaineck & DiCrosta PC
Law Offices of Gregory T Lattanzi LLC
People's Bank, Bridgeport
Perkins & Associates-Atty's at Law
The Real Estate Book
Washington Mutual

Silver Level Sponsor - $500
Homestead Funding

Sugar Mountain Enterprises LLC
Tagliatela & Tagliatela, LLC - Atty's at Law

REALTOR®
The Greater New Haven Association of
REALTORS?, Inc.
Phone: (203) 234-7700 Fax: 234-3980

Officers of the Association
President.........cocoeeeeeeeneeen. Frank D'Ostilio, Jr.
President Elect..........cocuve.... Lee McParland

EXeC VP e Roberta N. O'Hara RCE
Asst Exec V.P................ Frederick Mansfield
Directors

Maureen Campbell
Robert Dow
Myrna Lehrer
Elizabeth Alberico
Bea Fiorino
Marc Seigel
Louise Zemina
Alan Barberino
Steve Patten
Diana Walsh
Immed. Past Pres.: James Wrzosek

NEW HAVEN REAL
ESTATE SCHOOL
OFFERING THE
FOLLOWING COURSES!

**ETHICS and DISPUTE RESOLUTION
Wed., Oct. 14, 9-12 AM
Wed., Oct. 26, 99-12 AM
Thur., Nov. 4, 9-12 AM
Thur., Nov. 11, 1-4 PM
Thur., Nov. 18, 9-12 AM
Sat., Nov. 20, 9-12 AM

PRINCIPLES AND PRACTICES OF RE
Begins Monday, Oct. 25th
Instructor: Teresa Sirico

23 sessions - $437.00 inc. books & tax

BROKERS PRINCIPLES & PRACTICES
In order to obtain a Brokers license
you need a total of 60 hrs of P&P.
Sign up now and take the extra 30 hrs
you need at any of the P&P sessions
offered at the R.E. School.
$277.00 Tuition & books

APPRAISAL |
Begins Monday Nov. 1st
Monday & Wednesday evenings 6PM - 9PM
Instructor: Carol Swenson
$246.00 incl tax & book

PROPERTY MANAGEMENT
Begins Tuesday, Nov. 2nd
Tuesday & Thurs. evenings 6 PM - 9 PM
Instructor: Norman Goodman
$241.00 Incl. tax & books

DAYTIME PRINCIPLES & PRACTICES
Begins Wed., Nov. 3rd
Morning sessions 9 AM - 12 Noon
Instructors: Michael Sexton & Dennis Proto
$437.00 incl tax and books

ALL CLASSES HELD AT
GNHAR
127 Washington Ave., West Bldg, LL,
North Haven
TO REGISTER CALL:
(203) 234-3938
We accept VISA & MC

GNHAR
"AWARDSPROGRAM" 2004

Third Quarter Nominations are due no
later than October 10th

All REALTORS® who are members of the
MLS Service are eligible for the award.
Points are completed on listings currently
in the service. Rental status listings
cannot be used.

To qualify, you must earn 9 points per
calendar quarter, 1 point is earned if you
are the listing or the selling agent on a
property that closed during the quarter.
You will earn 2 points only if you are both
the listing and selling agent, during the
same quarter.

The Service must receive a fully completed
nomination form (available at the Assn
Office) for this quarter (July 1 - Sept. 30)
along with a full computer printout of each
listing by October 10, 2004 in order to
qualify. New nominees need to also send
their photograph to be published in the
Connecticut Home Browser magazine.
Call (203) 234-7700 for a form to be faxed
to you.

*ATTENTIONALL AGENTS& BROKERS
Effective /1/01 NAR mandated in order to
maintain REALTOR® member ship every
REALTOR® must successfully complete a
cour se covering the Code of Ethics every
FOUR YEARS!!!

The GNHAR approved courseis
"ETHICS& DISPUTE RESOLUTION"

If you have not taken this course since
1/1/01 you must take it before the
12/31/04 deadline.
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The following applications for membership
have been received. Any member having
any comment, pro or con, on the qualifica-
tions of these candidates should forward
those comments, in writing, to the Member-
ship Committee in care of the Association
Office.

REALTOR APPLICATIONS:

Robert Beeman, Prudential, Wallingford

Rogert R Bernard 111, C21 Access Amer., Milf.
Lauren C Cornaglia, Mainline RE, Wall.

Lisa C Crosby, Wm. Orange Realty

Deborah Flynn, CB Cheshire

Gina Gentile, Beazley, NH

Florence Gojuk, HomeRun Realty, No. Haven
Frank K Guodace, CB Select Sites, Wall.
Geoffrey Johnson, Classic Prop., Hamden
Jennifer Kilmurray, J. Coppola RE, W.H.

Curt Langner, Regan R.E., Hamden

Carol A. Mancini, Raveis, Milford

Michael Napier, Beazley Regiona

Erika E Oliphant, Wm. Orange Realty

Sandy Pajor, Mainline R.E., Wall.

Kelly A. Roosa, Beazley, E.H.

Catherine Sansone, CB Milford

Daniel A Shantz, Calcagni, Cheshire

Norman Silliker, H Pearce, NH

John Uss, Raveis, Milford

David Walsh, CB Milford

Alli Saravanan, Raveis, Milford

Bonna Greene, Calcagni, Hamden

Tina lannotti, Beazley, NH

Regina Sauer, Kaoud Realty, Orange

Theresa Jordan, CB Select Sites, NH

Margaret A Nimiroski, H Pearce, NH

Kari H Webster, Wm Orange Realty

David McKinnon, Glen Johnson RE, Cromwell
Reba Caterino, CB Cheshire

Jacquelyn Russell, Beazley Regional

Gillian G Wong, Raveis, Cheshire

Silvia T Lutronica, Glen Johnson RE, Cromwell
AliciaK Lincoln, Raveis, Cheshire

Anthony F Errichetti, C21 Access Amer., Milf.
Jacquelyn Russell, Beazley Regional

A Maria Smith-Rodriquez, ERA Innovative, NH
Marlene K Esposito, HomeRun Realty, No Haven
Jacquelyn McHugh, Beazley, Milford

John Regan, ReMax Great Estates, Wall.

Roger Beale, Beazley, No Haven

Ronnetta Holmes, C21 Access Amer., Milf.
Joseph lamunno, American First Realty, Bfd
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WEWELCOMETHEFOLLOWINGNEW
COMPANY MEMBERS:

Sarah JCarruthersd/b/aSarah Jean Redl Estate
Services, 3005 Main $t., Stratford, CT 06614.
Phone (203) 380-8458, Fax (203) 381-0166 -
MLSOnly Member

JamesWhited/b/aJim WhiteRealty LLC.,
503 Hundred AcreRd., Orange 06477. Phone
(203) 795-3040 - Full member

Robert D Delibro dd/b/aDeL ibro Realty
Group LLC., 1504 Barnum Ave., Bridgeport
06610. (203) 335-1346. ML S Only member.

John Mancini d/b/aSCF Redlty LLC, 167
Cherry St., Milford. Phone (203) 469-1980.
MLSOnly member.

Imran Ahmend d/b/almran Ahmend Apprais-
alsLLC., 220 Ferry St., 2ndflr., New Haven
06513. Phone (203) 606-2268, Fax (203) 643-
2919. Full member.

Giulio Liguori d/b/aAmerican First Realty
LLC., 510 West Main St., Branford 06405.
Phone (203) 488-3838, Fax (203) 315-1986.
Full member.

COMPANY NAME CHANGE:
ReMax Right Choice, 50 Cherry St., Milford
was ReMax Realty - same phone/fax.

COMPANY ADDRESSCHANGE:

Coriano Realty, 234 Hobart St., 2ndflr,
Meriden 06450, same phone/fax.

Paramount Realty Consultants, 1 Bradley Rd.,
Suite 505, Woodbridge 06525. Phone (203)
387-3804, Fax (203) 387-3806.

Ennis Property Management Inc., 97 East
Main, 1st floor, Meriden, CT 06450. Phone/
fax change.

AGENT CHANGES:

Edward Siebert now rep C21 AccessAmer.,
Meriden.

Michelle Rein now rep ERA Innovative, Wall.
Donna Matthews now rep J CoppolaRE,
West Haven.

Anthony Giannone now rep ERA Prop.
World, Milford.

Christine Reilly now rep Beazley, NH
Kimberly Wagner now rep Hotchkiss, NH
Anthony Montanaro now rep Beazley, EH
CurtisLangner now rep EnnisProp Mgmt
Paul Gradwell now rep ERA Innovative, NH
Steve Nassar now rep Maier R.E., Meriden

COMMERCIAL INVESTMENT DIVISION
(CID) NEWS
by
Joel Galvin, CID President,
H. Pearce, North Haven
(203) 281-3400
jgalvin@hpearce.com

e Commercid and Investment

Divisonof theGreater New
Haven Association of Redltorsis
looking forwardto thewinding down
of another successful yearin
commercia red estate. Brokers
report agrest dedl of business
continuesto beworked uponinthe
pipdine. Newer lisingsarelagging
behind.
Investment propertieslead theway
for propertiesin demand followed by
retall locations. Unfortunately there
isnot enough product tofill the
demand. Officespacein New
Havenremainsat a15-16% vacancy
ratewhileindustrid spacein New
Haven County remainsabundant.

Jod Galvin, H. PearceCommercid
Redl Edtate, President of the New
Haven CID, announcesthat the
annua awardsdinner will beheldon
December 8 at 6:00pm at the
FantasaBanquet facility inNorth
Haven.

Asaways, great food, fantastic door
prizes, awardsand specia guestswill
makefor agreat evening. Make
your reservationssoon. All
goplicationsfor “Ded of theYear”
aredue by November 17", 2004.

Contact Jod Galvin at
jgdvin@hpearce.com
or (203) 281-3400.
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REALTORS |

Contributions of
$50 - $99

Carolyn Augur
Thomas R. Barone
Mark Calabro

Richard Chamberlin Jr

Your Best I nvestment I n Real Estate
by
Maggie Jensen,

TheRPAC Committee
would sincerely liketo
thank thefollowing
peoplefor their contribu-
tionstotheReal Estate
industry through RPAC
contributionsin 2004.

Contributions of
$1,000 & over

Frank D’Ostilio Jr
Martin Rauch
Gregory O. Scott
James Wrzosek

Contributions of
$100 - $300

Elizabeth Alberico
Alan P Barberino
Betsy Bogin
Jennifer Buehler
Robert E. Dow
Mary Jane Gleason
Maggie Jensen
Lee McParland
Steve Milligan
Roberta O’'Hara
Sally Olsson
Susan O'Shea
Michael Pastir
James Porto
Stephen Press
Robert W. Scott
Deforest W. Smith
Joseph D. Waple
Carol Weir
Wendy Weir

Carl Davia

Joan B. Divincenzo
Linda Hofbauer
Shilpa Jain

Janet James

Linda Lang-Bankowski
Janie Merola

Carol Murphy
Susan O’'Shea
Marie Onofrio

Sam E. Ratner
Sandra Schede
Marc Seigel
Victoria Stillings
Diana Walsh

Curtis Willmott
Jeffrey F. Wright
Louise C. Zemina

Contributionsof
$0 - $50

Linda H. Acevedo
Denise Adamo
Raymond S. Adams
Nancy Alletto
Eleanor Aloi

Corinne Ambrose
Nicholas Angell
Carole Annicelli
Mickey Antonakis
Nancy Antoniou
James A. Arseniadis
Carolyn Augur
Mary F. Bahr
Christine Baillie
Arthur Baltayan
George P. Banas
David Barberino
Donald Barberino
Michael J. Barile
Fdward Barillaro
Joseph Barone
Deborah Battista
Barbara Beaudoin
Claudia Behnke
atherine Bennett
Bonnie Blake

Gary Booker

David J. Borowy
Barbara J. Bourland
Sally Bowman
Gladys Bradley

Ann M. Brignola
Margaret Brooks
Rhoda W. Brownstein
Antoinio Buenaventura
| ouis Buonfiglio Jr
Deborah Buonocore
Paul Burns

Mary Jane Burt
Joseph Cafasso
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Tammy McVey Camilleri
Dave S. Candido
Susan Candido-
Criscuolo
Carol Cangiano
lizabeth Cangiano
sheila Caplan

bandra M. Cassista
oseph Celentano
oann Cenotti

aren A. Charest

ichael Coppola
FFred Corey
simonne Corriveau
Anthony Corvino
arianne Corvino
Catherine Coyle
Paula Criscuolo
Diane Croskey
athleen Croteau
arcial Cuevas
Roberta C. Cullen
Roseanne Curtis

simonne Cyr-Gould
ennifer D’Amato
oreen F. Daniells
Buzanne S. Davidson
arbara Davis
illiam Davis Jr

ina DeNapoles
Dolores DePino

ary Ellen DeRosa
stacey Deangelis
ary Jo Deck
ammy Demelier
inda Derosa

ary Desmond
Robert L. Deveau
ette Devine

abelle Dewitt

oann Digioia
balvatore Diglio
ary E. Dillon

Diane Dirienzo

Mia Distasi

Marie Dogolo
James H. Donegan

Paula G. Dotson
Elizabeth M. Dow

Ratricia J. Dow
Augusta C. Downey
John J. Doyle

David Drumheller
aureen R. Drummy
Joann Dunsing
Edward Dwyer
Rrederick Dzindzalet
Darlene Eaton

Debra Eccles

Robert Eisele
Stephanie Ellison

Samuel H. Faiman
Sajida Farooqui
James A. Fazzone
Suzzanne R. Fazzone-
Robitalle

Robert Fedora
Charles H. Ferguson
{im Fetera

Richard Fiorillo
Barbara L Fischetti
Aisha Flynn

{arla Franzman
Susan H. Frew

Joel Galvin
Deborah Goldberg
orman Goodman
ichael A. Gordon
Barbara Gould
Raul Gradwell
Jeffrey Granoff
{evin Green
Carol Greenslade
Joel Grossman
Dorothy Guarino
Richard Guralnick

Joanne Hale

Susan J. Haller
Richard G. Hartman
Roberta Havlick
Barbara Hawes
elanie Heltke

ancy Herrington
Rrancis Hird

Ann B. Hocking

isa Holden

Ratricia E. HolycrossRyder
Derek Hotchkiss
Dawn Hoydilla
Antoinette D. Hudgens
ayne Hugendubel
Robert Hughes
Raymond Hugo
Barbara Hulteen
Geraldine Hungerford
Evelyn Hurlburt
Donald Ingersoll
Laura M. lorio

John Irvine

Caroline Isabelle

John Izzo
Stephanie James
Glen I. Johnson
Bernard Joy
Valerie Joyce

Yulia Kanevsky
Marybeth Keating
Sharon Kelly
Susan Kelly

Kerri B. Kelshall-Ward
Peter Kennedy
Gary Kershner
Rubin Ketaineck
Michael Kiczyinski
Mary Lou Knight
Charles Knobf
Doris Koffer
Jeffrey Kopp
Barbara M. Kowalski
Ginny Kuhn
Jonathan Kupson
Raymond E. LaPlante
Sheila Lacher
Cheryl Lautz

John Lee

Millie Legenhausen
Barbara G. Lehrer
Myrna Lehrer

Ellen R. Levada
Mark Levine

Janet Levy

Mary Licata

Carol Loehmann
Dana Longley

Lara Luciani
Gertrude Luppi
Norma R. Luppi
Shirley Lurie
Margaret M. Lynch
Mary Mahieu
Carolene Mahnken
Lorrie Maiorano
Cathy Mancini
Georgina F. Mancini
Guy R. Marchetti Jr
Katherine Marshall
Susan C. Martel
Ardrea Mascola
Deborah Masella
Ronald J. Masella
John Maselli

Brenda McDonald
Dale McGlew
Timothy R. McMahon
Manfred Meisenkothen
Albert M. Melotto
Maria Mendes
Deborah Mendillo
Sophia Messore
Aurelia Michelson
John J. Migliaro
Stephen Miller
Steven M. Miller
Steve Milligan
Denise Mirto

Judy E. Mison

Terri Monarchio
Anthony Montanaro
Raymond L. Morrison
Mary Murphy

Jane Murray



Contributions of

$0 - $50

Continued
Tammy Mushinski
Ellen Nathanson
Irma Nesson
Lorna Nichols
Walter Nichols
Salvatore Nicotra
Carolyn Nisita
Diane Noel
Nancy L. O’Connor
Richard A. O’Connor
Edward T. O'Neill Jr
Patricia O'Neill
Barbara Oliver
Valerie K. Osterhoudt
Rita P. Palermo
Roberta Palmeri
Vincent Paolillo
Peter Pappas
Dennis Parmelee
William Parry
Nancy Peniston
Edward Perez
Anthony Perillo
1lrit Perkins
Jeannie Petaway-Fields
Diane F. Petra
Guido L. Petra Jr
Louisette Picard
Martha Pickett
Barbara Pico
Joseph Piscitelli
Eugenia L. Porto
James Porto
Dawn Puchala
June Purcell
Kathleen M. Queen
Anthony Raccio Jr
Patricia Raffile
Edmund J. Ramos
Arthur Randolph
Ruth Ratner
Joyce Redding
Loretta Rennie
Arthur J. Repak
Kevin Reynolds
Maria Reynolds
Rosemary Ricciardelli
Stacy Riccio
Shirley Rietze
Marilyn F. Rock
Eve Rocklin
Deborah Rollins
Diane Rosano
Frank Rossetti
Carol S. Rowe
Carl Russell
Shari C. Ryan
Sheila Saltzman
Al Scafati
Norma Schaefer
Suzanne Scheets
Dorothy Schildgen
Elizabeth A. Schildgen

Janet Sender
Harry Sessa
Heike Severine
William Sewell
Nancy Shattuck
Christine Shaw

M Eliot Sheiman
Andrea L. Shiffrin
Helen Shimono
Raju Sinha

Teresa Sirico
Barbara Skopp
Sally Smirnoff
Marjorie Smith
Roberta J. Smith
Timothy B. Smith
Margaret Solecki
Ann Sprague
Melissa Stasiak
Victoria Stillings
Joan B. Strickland
Dolores H. Strode
Doreen Strumpf
Jane Stuckey
Leslie J. Sullivan
Edward D. Taddei Jr
Michael A. Tarantino
Peter Tavolacci
Lenore J. Teodosio
Stephen M. Thompson
Roberta Thornton
Kathleen Thuerling
Susan H. Tolisano
Dorothy Tomat
Edward Torello
Daniel Torres
Anneliese Urpin
Brian Valenti
Raymond D. Valenti
Diane F. VanEtten
Mary Varricchio
Joan Veillette
Theresann Viele
Mary Jean Vining
Charles Vitolo
Lucy Vitti
Elizabeth Volpe
Sandra L Wagner
K. Michele Walker
Mohammed Waseen
Eric Watley

Lori S. Watts
Holly A. Webb
Wendy Weir

Kevin Weirsman
Beverly Welch
Michael Willmott
Christopher Wilson
Evelyn Wilson
Linda C. Wilson
Sarah Winston
Ray Wisneski
Eugene Witheril
Brenda Zandri
Diane Zarra

Lynne Zielski
Myra Zelson
Antoinette Zimbardi

111 Fou

If you haven't madeyour

contribution to
RPAC

Please send your check to:

C.A.R./RPAC
nder's Plaza 11th Floor

East Hartford, CT 06108-9703

TECHNOLOGY
UPDRTE

Windows XP Service Pack 2

By
Ted Mansfield
Assistant Executive Vice-President

The latest version of the Interealty MLS program is now able to run on a
computer running Windows XP SP2. We now believe it is safe to update to
SP2 and be able to get MLS without any work-arounds.

We suggest that you do not use the automatic update feature of
Windows XP to get Service Pack 2. Instead go to http://www.microsoft.com/
windowsxp/sp2/ and order SP2 on CD-ROM. By installing from the CD-ROM
you will be sure to get all the correct updates that are needed. The CD-ROM
is free and will be mailed to you quickly. Should you have problems and have
to reinstall Windows XP you will also have the SP2 update on CD-ROM. If you
have several computers this is easier and quicker than downloading files.

When you first open MLXchange after installing SP2, you will
probably receive a security warning that requires you to download and install
an Active X control. Follow the directions on the screen to do the download.
You will also receive a pop up warning. You should allow the pop up from
Interealty only. SP2 has a built-in pop-up blocker. Again, read and follow the
screen prompts the first time you use MLXchange with SP2.

Unfortunately, you are still subject to having some older programs
that need to be updated or patched. You can find a list of some of these
programs on the Microsoft web site. If you are running Norton Anti virus
make sure that you manually do a“live Update” as soon as you have installed
SP2 and before you do anything else online. If you are running Adaware, you
should also update to the new version. If a program will not run after installing
SP2try visiting the “Knowledgebase” at Microsoft.com to find out if there is
asolution that you can use to allow the program to run. It might be as simple
as making a security setting. You can also visit the program vendor’s web
site to see if there is a patch or program download that will solve your
problem.

Phishing

Phishing is when you are sent an official looking e-mail that usually
asks you to update your account. They send out millions of these e-mails
hoping that people who have accounts with the company that the e-mail is
supposed to come from will respond. They usually ask for your bank account
number or perhaps your social security number or credit card number. We
continually get CTl e-mails and we have no CTl account. Once they have your
numbers, you are victim and your account is cleaned out. Five percent of the
people receiving these e-mails fall for the scam. It is said that 30% of
consumers have experienced online identity theft.

Windows SP2 solves some of the serious security flaws in Windows
and should be installed unless testing has shown you will have serious
problems with your programs. In the past most virus programs were aimed
at Outlook and Outlook Express. The Outlook address book was the prime
method used to spread virus programs. Internet Explorer also has many
security weaknesses that allow adware programs to be downloaded to
your computer without your knowledge when you access the Internet.

Continued on Page 6



Technology Update
Continued from Page 5

Adware

Adware are programs that
are installed on a computer for
someone else’s financial benefit
without your consent. Adware may
log keystrokes to obtain knowledge
about your passwords, etc. and then
send the logged information back to
a central location where it will be
used in many different ways. If you
make purchases on the web, it may
provide your name and e-mail
address so that it can be sold to
vendors that sell that type of product.

You need to take steps to
protect yourself from viruses,
phishing and adware. You need three
software programs: anti virus,
antispam, and antiadware. An anti
virus program will not stop spam or
adware. You also should be using a
firewall at the minimin use the
Windows XP firewall but better yet
use one such as ZoneAlarm Pro. Also,
if possible use a more secure Web
browser than Internet Explorer (or
AOL) when doing anything but MLS.
Netscape, Mozilla, or Opera are
possibilities. Don’t stay connected to
the Internet when you are not
actually using it especially when you
are not fully protected. Make sure that
your anti virus program automatically
updates when there are new viruses.
Make sure it is set to scan outgoing
e-mail.

This column was written
using Openoffice. Openoffice is a
Microsoft Office compatible program
that has a word processor, a
spreadsheet, a presentation
program, and a drawing program.
The cost is free to very inexpensive
on CD-ROM and it is open source. It
can also save a file in .pdf form or
HTML if you wish. You can find out
more about it at http;//
www.openoffice.org

GAD Report

Government Affairs Directors News
October 2004

GAD team leader David Evans, Esqg. wasthe guest speaker at GNHAR's
Power Luncheon held on September 14™. Attorney Evans spoke about
GNHAR'’snew Government Affairs Program and how it will impact the
Association’s membership. He encouraged attendee/membersto become more
involved on town boards, agenciesand commissionsand to participatein
GNHAR's“Eyes& EarsProgram’. A number of GNHAR membershave
already volunteered to serve as ‘watchdogs' to assist the GAD team with
information and intelligence gathering at thelocal level. GAD’s attendance at the
GNHAR Power Lunch wasfollowed by an appearance before GHNAR's
Board of Directorswhere Attorney Evanswasintroduced and repeated hiscall
for involvement inthe new “Eyes & EarsProgram” .

GAD hasbeen actively monitoring proposed zoning changesin anumber of
towns. Attention hasfocused upon commercia zone changesin Milford and on
analyzing proposed changesto Plansof Conservation & Developmentin
Wallingford and North Haven.

In additionto their monitoring activities, the GAD team hasbegun a series of
meetingswith variouslocal Chambersof Commerceto build anetwork of
potential coalition partners. GNHAR President Frank D’ Ostillio, Executive
Director Roberta O’ Haraand members of GAD met recently withtheir
counterparts at the New Haven and Milford Chambersto discussissues of
mutual concern. New Haven Chamber President Tony Rescigno and Milford
Chamber President Kathleen Alagno, along with incoming Milford Chamber
Chairperson, Lynda Smith-Tellier, aGNHAR member, offered their cooperation
and support. A meeting with the Cheshire Chamber has been arranged with the
assistance of incoming GNHAR President, LeeMcParland. GNHAR's
leadership and GAD a so called upon the South Central Regional Council of
Governments (SCRCOG) to discussregional issues and theinterfacing of the
two organizations. Executive Director, Judith Gott wel comed the opportunity to
shareinformation and work together when appropriate.

On September 17" the GAD team hosted thefirst of two state regional
conferences on Smart Growth. The Norwich Conference waswell-attended by
numerous town planning and zoning officialsand realtorsfrom many areatowns.
The second GAD conferenceis planned for October 27" in Branford. The
Conferenceisbeing co-sponsored by the GNHAR, Eastern and Midd-Shore
Realty Associations, aswell as Chambersof Commercefrom Branford, East
Haven, Guilford, Madison, and New Haven. GNHAR member/redtorsare
encouraged to attend. Robert Kennedy, Connecticut Association of Realtor’s
Executive Vice President will again serve as program host and moderator.
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REAL ESTATE SAFETY TIPS
The following article from REALTOR MAGAZINE ON LINE
POST IT FORALL AGENTS

What you can do about SAFETY
Sdlling real estate can befun, and most salespeopledo it
becausethey like dealing with people.

But selling real estate can also be oneof theriskiest
professions because of all the strangersyou may haveto
meet alone, crimeexpertssay. Real estate professionals
who areaware of basic safety guidelinescanimprove
their chances of not becoming avictim and keep their
daily businessactivitiesfun, profitable, and safe.

Here are sometipsyou may passonto your sales
associatesor post onyour officebulletin board.

Safety Tips

1. Don't host an open house alone; takeaong a
colleague. Never show property aloneat night or
advertiseit asvacant.

2. 1f youmust sit aproperty that doesn’t have aphone,
bring dong acdl phone. Tell someoneat your officeyou’ll
cal every hour, thendoit like clockwork so that person
will know right away if somethingiswrong.

3. Becareful how you dress. Flashy or expensivejewelry
might attract thewrong kind of attention.

4. Don't put your home phone number on your business
card. Buy avoice pager.

5. Alwaystakeyour own car for showings. Whenyou
leaveyour car, lock it.

6. Let potentia buyerstakethelead when exploringa
home, with you following behind. Avoid goingintothe
basement or confined areaswith a prospect.

7. Alwayshave prospects meet you at your officethefirst
time. Ask themfor identification. If they question you
about it, say it'scompany policy.

8. Find out as much asyou can about prospects, such as
wherethey work, what they do, and how much they earn.
Ask lotsof questionsand beagood listener.

9. Know your salesarea. Preview the property.

10. Don't begreedy. If you' resuspicious, it’sbetter to
walk away fromalisting or ashowing.

For moreinformation on safety, visit
oner ealtor place.com and sear ch “ safety tips.”

A video on persond safety for real estate practitionersis
availablefrom the Women'sCouncil of REALTORS?® for
$39.95. To order, phone (outside California) 888/750-
3343; inCalifornia, 213/739-8227. Ask for
REALTORS® Safety Video, #444-49.

10-second guideto Per sonal safety

| nattention issometimesthe key factor in personal attacks,
say security experts. Onthepositiveside, it'safactor you
can do something about, saysNight Owl/ Vector Security
inLandover, Md.

Whether you' regoing or coming, you can reducethe
likelihood of becoming avictim by taking just 10 seconds
tofocusyour attention:

Arriving—Taketwo secondsto look around. Does
everything seemnormal, or isthere questionable activity?
Areyou parkedinawdll-lit, visiblelocation?

Getting out of your car—Taketwo secondsto see
whether there are any suspicious peoplearound. Arethey
acting normally? Do you know exactly whereyou're
going?

Approachingtheproperty—Taketwo secondsasyou
walk to the property. Isthere normal peopleactivity, or
arethingsunusualy quiet? Any hazardsinthe parkinglot
or street? Isanyoneloitering nearby?

At thedoor—Taketwo secondsto look inside. Do things
look normal? Areyou comfortablewalkingin?Is
somebody following youin?

Asyou enter—Take two secondsto see whether
anythinginsideisout of place. Isthere anybody therewho
shouldn’t be?

During these 10 seconds, a so pay attention to yoursdlf:
Doyoufed uneasy?What’syour inner voicesaying?
Alwaystrust your instincts, security expertsadvise.

By paying attention to your surroundings, you' |l havethe
opportunity to see potential danger and avoidit.

Makeit a habit.
—From Night Owl/Vector Security in Landover, Md.
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