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PRESIDENT 'S MESSAGE

By
Frank D'Ostilio, Jr., President

he fall againisabusy time at the Association. Itistypically atime for education,
networking and having some fun.

Networking and fun was definitely the case with the annual Board Charity Golf Tournament.
This year, the golf committee chose Amy O’ Neil as the benefactor for the fund raiser. Amy
suffers from an extremely rare skin disorder called Recessive Dystrophic Epidermolysis
Bullosa(RDEB).

Over $25,000 was raised on Amy’s behalf. Each year our tournament grows and grows. Last
year $10,000 was raised for the children of |ate Realtor, Dave Valente. Asprofessionals, itis
important we give back to the communities that make us successful. | am delighted that the
Association was able to help Amy O'Neil. Infact, our event reached the Governor’s office
causing Governor M. Jodi Rell to declare September 13, 2004, Amy O’ Neil Day in
Connecticut. A proclamation was read at the banquet by Hamden Mayor, Carl Amento.

The event was so successful; it made me proud to belong to the Greater New Haven
Association of REALTORS®.

Other events on the Board calendar (posted on the Board's website, greaternhrealtors.com) are
our general membership meeting at 12:00 on October 7" featuring Danielle K ennedy, anational
speaker on real estate, getting organized and getting motivated.

Also, back by popular demand, is the second class on Conflict Management, for managers and
brokers, to be held on October 21 from 9:30 am to 11:00 am at the Association office.

The class is sponsored by the Professional Standards Committee. Attorney Eugene Marconi
will be the guest speaker. Course content will include areview of the Code of Ethics, a
breakdown in the cases heard by code and areview of what is procuring cause. It should prove
to be very useful to you. Managers are encouraged to have a similar session with their agents
intheindividua offices.

A food drive will be held at the end of October or beginning of November. Further detailsto
follow.

Lastly, if you have not yet given to RPAC (Realtor Political Action Committee) now isyour
time. We have raised over $12,000 which is great though short of our goal of $24,000. RPAC
dollarswill help bring to you affordabl e group health insurance, affordable housing and help
avoid future conveyance tax increases.

I would love to hear from you on how the Association is performing. Your feedback is
important to me and | can be reached at 795-2434.

REALTOR
ATTENTION
SALESPERSONS!
ORIENTATION COURSE

Sign up now for the next Orientation
Courseand becomea REALTOR®.
REALTOR® memberscan usethe
REALTOR® logo on their business car ds,
advertisements, etc.,and REALTORS®
can advertise at low pricesin " The
Connecticut Home Browser" magazine
published by the Association. Asa
REALTOR® you can input your listings
into our ML S system and take advantage
of all the services offered by the Associa-
tion to members.

Orientation consists of two separate
sessions. The Ethics session will be
offered Thursday,October 14,9 AM to
12:30. The ML S session of the course will
be held on Tuesday, October 19, 2004 from
9 AM - 12:30 PM. Both sessions must be
attended.

In order to attend orientation, you must
submit a completed application plus all
required fees. To receive an application
and amount due please call Kate Blake at
the Association Office, (203) 234-7700 or
submit a request for application through

our web sitegreaternhrealtors.com

OURNEW
LOOK!
COVERSALL
IN COLOR!!
11,000 copies
circulated
bi-weekly
Deadline to submit
ads 9/30/04
for the 10/15/04
Issue

Call Joan Quinn, (203) 234-7700
VM 14 for details




ATTENTION
OWNER/BROKERS
AND
MANAGERS

SAVE THIS DATE!!
October 21, 2004
by
Rochelle Cyr,
Grievance Chairman

seminar for Owner/Brokers

and Managers featuring
Eugene Marconi Attorney for
CAR as guest speaker - topic
"Procuring Cause, The Disap-
pointed Agent and The Code of
Ethics' will be presented in
conjunction with the Grievance
Committee on October 21, 2004
at the Association Office at 9:30
AM. Asthisisa Hot Topic, your
attendance would be very much
appreciated. Please call the
Association Office, (203) 234-
7700 to reserve your seat.

REALTOR®
The Greater New Haven Association of
REALTORS?, Inc.
Phone: (203) 234-7700 Fax: 234-3980
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Platinum Level Sponsor - $2,000
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M. H. Schaefer Inspection Serv., Inc.
New England Home Loans
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Tiger Home & Bldg. Inspections
Tyler Cooper & Alcorn
Wells Fargo Home Mortgage
Wireless Zone

Gold Level Sponsor - $1,000
Drescher Insurance
Edward C. Burt, Jr., PC
GMAC Mortgage
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Tothefollowing companies who have extended their
generosity by Sponsoring Association Functions

Gold Level Sponsor Cont.
Hillard N. Einbinder
Mirto Ketaineck & DiCrosta PC
Law Offices of Gregory T Lattanzi LLC
People's Bank, Bridgeport
Perkins & Associates-Atty's at Law
The Real Estate Book
Washington Mutual

Silver Level Sponsor - $500
Homestead Funding

Sugar Mountain Enterprises LLC
Tagliatela & Tagliatela, LLC - Atty's at Law

pr— W
M.L.S. Update

® By ®

Roseann Dorsey
U —Y),
S——

OCTOBER ML Xchange
TRAINING SCHEDULE

Friday, Oct. 1 - MLXchange |
9:30-12:00 - Limit 16 students
CMA - 12:00-1:00 - Limit 16
students

Friday, Oct. 22 - MLXchange I

9:30-11:30 - Limit 16 students

Designer Tools

12:30-3:30 - Limit 8 students
Seating must bereserved. All above classes
requirea$10.00 (refundable) check and a24
hour cancellation noticeisrequired. (Credit
cards are not accepted).
Please send your choice of classes and a check
to the Association office, c/o Roseann Dorsey.

CREDIT REPORTS
Do you know you can order your Credit
Reports from the Association by FAX and
receive them quickly by return FAX?

Same time, energy and money by utilizing this
service.

Member pricesare low and are billed via
Credit Card........

$10.25 in-state reports per person

$11.25 out-of-state reports per person
Call now to have the necessary forms faxed to
you, (203) 234-7700.

NEW HAVEN REAL
ESTATE SCHOOL
OFFERING THE
FOLLOWING COURSES!

BROKERSPRINCIPLES& PRACTICES
OF REAL ESTATE

If you received your Real Estate Salesperson's License
prior to October 1, 2004, you only have credit for 30 hours
of the 60 hours of the Principles and Practices course that
is required to obtain a Broker's license. The Real Estate
Commission has ruled that in order to obtain the required
60 hours, you may take 30 hours of an approved 60 hour
Principles and Practices Course.

The requirements to obtain a Real Estate Brokers License
are:

1. You must have been actively licensed as a Real Estate
Salesperson for at least 2 years.

2. You must have successfully completed a course of no
less than 60 hours in the Principles and Practices of Real
Estate.

3. You must have successfully completed a course of no
less than 30 hours in basic appraisal.

4. You must have successfully completed a course of no
less than 30 hours approved by the Real Estate
Commission for pre-licensing credit (elective course).

You may register to take 30 hours of any Principles and
Practices Course offered by The New Haven Real Estate
School by signing up now. You must attend and pass the
Final Exam for the course. You may take any 10 sessions
you choose.

Tuition and Books - $277.00

Each add'l 3 hr session above 30 hours = $17.00.

Call now for registration form. (203) 234-3938

ETHICSand DISPUTE RESOLUTION
Continuing Education Class

Wednesday, October 14, 2004 - 9 AM - 12 Noon
Instructor - Teresa Sirico

This course meets the requirements of the National
Association of REALTORS® for renewal of REALTOR®
membership and isrequired every four years.

Call The New Haven Real Estate School (203) 234-3938
for more information and registration forms or check our

web site at greaternhrealtors.com



Amy O'Neill and Hamden Mayor, Carl Amento

Greater New Haven Association of Realtors
2" Annual Charity Golf Tournament Raises $25,000
Benefits Hamden Resident Amy O'Neill Who Suffers From
A Rare Skin Disorder

(NEW HAVEN, CT)—The Greater New Haven Association of Realtors (GNHAR)
raised more than $25,000 to benefit Amy O’Neill of Hamden at their 2" Annual
Charity Golf Tournament held Monday, September 13%. All proceeds from the
tournament and additional donations will assist Amy, who suffers from an
extremely rare skin disorder called Recessive Dystrophic Epidermolysis Bullosa
(RDEB).

“Our association’s mission is to give back to the communities we serve,” said
Frank D'Ostilio, Jr.,, President, of the GNHAR. “Amy was chosen from a pool of
applicants because she lives in our community and her condition is so severe that
she cannot work or enjoy the simple things in life. Yet, her positive attitude was
an inspiration to our Charity Golf Tournament Commission.”

In attendance at the Awards Banquet following the tournament was Hamden
Mayor, Carl Amento who read a proclamation from Governor Jody Rell
proclaiming Monday Sept 13, Amy O'Neil day in Connecticut. Amy O'Neill was
also in attendance to thank to everyone involved.

“The GNHAR is actively committed to giving back to the community and is heavily
involved with a host of charitable activities,” said Jim Wrzosek, GNHAR past
president and board member of the Golf Tournament Commission. “What's

special about the tournament is that 100% of the proceeds will go directly to the

Amy O'Neill Fund.”

More than 140 golfers participating in the tournament chipped, putted, and
swung beneath brilliantly blue skies along the newly renovated golf course at the
Laurel View Country Club in Hamden. One golfer in the tournament, Jeff Maffeo,
a father of six from East Haven, donated his winnings of more than $500 from
the 50/50 raffle to the Amy O’Neill fund.

The proceeds from the tournament will help Amy, currently the oldest survivor of
RDEB in the world, with her living expenses. Through assistance from donations
to the Amy O'Neill Fund, she continues to live independently.

Along with the tournament, the GNHAR is continuously active in many charitable
causes and organizations including Toys for Tots, Habitat for Humanity, various
food drives and other activities. To make a donation to the Amy O'Neill Fund call
Al Scafati or Jim Wrzosek at the GNHAR at (203) 234-7700.

GENERAL MEMBERSHIPMEETING
LUNCHEON
Thursday, October 7, 2004
at the
Laurel View Country Club
310 West Shepard Ave
Hamden
12 Noon
$15.00
Sign up now - Our main feature
is Nationally Renown
Danielle Kennedy

-y

Danielle Kennedy epitomizes the
excellent speaker because she has
truly lived a deeply rewarding life. A
mother of 8 children who has
managed to raise and educate them
through college. Married at 19 she
returned to school to receive her
bachelors degree in Theatre
Communications when she was in
her thirties. At age 45 she returned
to graduate school and attained a
masters degree in professional
writing at the University of Southern
California.

All of these babies and education
happened in the midst of her
becoming one of the leading
straight commissioned salespeople
in the world. Her legendary sales
career propelled her into the
speaking and sales training field.
She has written 7 best selling books.

In 1994 Sales and Marketing
Executives International named
Danielle their international
“Ambassador of Free Enterprise”.
The first woman to receive such an
honor. She was inducted that year
into the Sales and Marketing
Executives Hall of Fame along with
the CEO of Sears and AllState
Insurance. Her lifelike picture is
permanently displayed in The Sales
and Marketing Executives Hall of
Fame at Enterprise Square in
Oklahoma City.

Danielle has spoken in every state in
the U.S., hundreds of cities and in
such countries as England, Ireland,
South Africa and Australia. She has
also appeared on numerous talk
shows and been featured in major
newspaper and magazine articles.
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Political
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h Committee
Your Best I nvestment In Real Estate
by
Maggie Jensen,

(203) 239-2553 x114

TheRPAC Committee
would sincerely liketo
thank thefollowing
peoplefor their contribu-
tionstotheReal Estate
industry through RPAC
contributionsin 2004.

Contributions of
$0 - $50

Linda H. Acevedo
Denise Adamo
Raymond S. Adams
Nancy Alletto
Eleanor Aloi
Corinne Ambrose
Nicholas Angell
Carole Annicelli
Mickey Antonakis
Nancy Antoniou
James A. Arseniadis
Carolyn Augur
Mary F. Bahr
Christine Baillie
Arthur Baltayan
George P. Banas
David Barberino
Donald Barberino
Michael J. Barile
Edward Barillaro
Joseph Barone
Deborah Battista
Barbara Beaudoin
Claudia Behnke
Katherine Bennett
Bonnie Blake
Gary Booker
David J. Borowy
Barbara J. Bourland
Sally Bowman
Gladys Bradley
Ann M. Brignola
Margaret Brooks
Rhoda W. Brownstein
Antoinio Buenaventura
Louis Buonfiglio Jr
Deborah Buonocore
Paul Burns
Mary Jane Burt
Joseph Cafasso
Tammy McVey Camilleri
Dave S. Candido
Susan Candido-
Criscuolo
Carol Cangiano

Elizabeth Cangiano
Sheila Caplan
Carolyn Capozziello
Andrew Carbultti Jr
Carol Ann Carbutti
Jonathan M. Carbutti
John Carlson

Laura Carolla
Sandra M. Cassista
Joseph Celentano
Joann Cenotti
Karen A. Charest
Leila P. Chaucer
Elizabeth Child
Gisele Chona-Casman
Sheila Choromanski
John Ciesluk
William Clark
Anthony A. Colavolpe
Laura Cole-Rose
Catherine C. Coleman
Dalia Coleman
Deborah Conlon
Thomas E. Consiglio
Paul Constantinople
George Cook

Ralph Cook

Harriet Cooper
Judith Cooper

John Coppola
Michael Coppola
Fred Corey
Simonne Corriveau
Anthony Corvino
Marianne Corvino
Catherine Coyle
Paula Criscuolo
Diane Croskey
Kathleen Croteau
Marcial Cuevas
Roberta C. Cullen
Roseanne Curtis
Lyn Cusano
Rochelle Cyr
Simonne Cyr-Gould
Jennifer D’Amato
Noreen F. Daniells
Suzanne S. Davidson
William Davis Jr
Tina DeNapoles
Dolores DePino
Mary Ellen DeRosa
Stacey Deangelis
Mary Jo Deck
Tammy Demelier
Linda Derosa

Mary Desmond
Robert L. Deveau
Bette Devine
Isabelle Dewitt

Jan Diamond

Linda Diana

Joann Digioia
Salvatore Diglio
Mary E. Dillon

Diane Dirienzo

Mia Distasi

Marie Dogolo
James H. Donegan
Paula G. Dotson

-4-

Elizabeth M. Dow
Patricia J. Dow
Augusta C. Downey
John J. Doyle
David Drumheller
Maureen R. Drummy
Joann Dunsing
Edward Dwyer
Frederick Dzindzalet
Darlene Eaton
Debra Eccles
Robert Eisele
Stephanie Ellison
Maria Erwin
Samuel H. Faiman
Sajida Farooqui
James A. Fazzone
Suzzanne R. Fazzone-
Robitalle
Robert Fedora
Charles H. Ferguson
Kim Fetera
Richard Fiorillo
Barbara L Fischetti
Aisha Flynn
Karla Franzman
Susan H. Frew
Thelma Fritzell
Linda A. Gallick
Joel Galvin
Deborah Goldberg
Norman Goodman
Michael A. Gordon
Barbara Gould
Paul Gradwell
Jeffrey Granoff
Kevin Green
Carol Greenslade
Joel Grossman
Dorothy Guarino
Richard Guralnick
Lisa Hague
Joanne Hale
Susan J. Haller
Richard G. Hartman
Roberta Havlick
Barbara Hawes
Melanie Heltke
Nancy Herrington
Francis Hird
Ann B. Hocking
Lisa Holden
Patricia E. HolycrossRyder
Derek Hotchkiss
Dawn Hoydilla
Antoinette D. Hudgens
Wayne Hugendubel
Robert Hughes
Raymond Hugo
Barbara Hulteen
Geraldine Hungerford
Evelyn Hurlburt
Donald Ingersoll
Laura M. lorio
John Irvine
Caroline Isabelle
John Izzo
Stephanie James
Glen I. Johnson
Bernard Joy
Valerie Joyce

Yulia Kanevsky
Marybeth Keating
Sharon Kelly

Susan Kelly

Kerri B. Kelshall-Ward
Peter Kennedy
Gary Kershner
Rubin Ketaineck
Michael Kiczyinski
Mary Lou Knight
Charles Knobf
Doris Koffer
Jeffrey Kopp
Barbara M. Kowalski
Ginny Kuhn
Jonathan Kupson
Raymond E. LaPlante
Sheila Lacher
Cheryl Lautz

John Lee

Millie Legenhausen
Barbara G. Lehrer
Myrna Lehrer

Ellen R. Levada
Mark Levine

Janet Levy

Mary Licata

Carol Loehmann
Dana Longley

Lara Luciani
Gertrude Luppi
Norma R. Luppi
Shirley Lurie
Margaret M. Lynch
Mary Mahieu
Carolene Mahnken
Lorrie Maiorano
Cathy Mancini
Georgina F. Mancini
Guy R. Marchetti Jr
Katherine Marshall
Susan C. Martel
Ardrea Mascola
Deborah Masella
Ronald J. Masella
John Maselli

Brenda McDonald
Dale McGlew
Timothy R. McMahon
Manfred Meisenkothen
Albert M. Melotto
Maria Mendes
Deborah Mendillo
Sophia Messore
Aurelia Michelson
John J. Migliaro
Stephen Miller
Steven M. Miller
Steve Milligan
Denise Mirto

Judy E. Mison

Terri Monarchio
Anthony Montanaro
Raymond L. Morrison
Mary Murphy

Jane Murray
Tammy Mushinski
Ellen Nathanson
Irma Nesson

Lorna Nichols
Walter Nichols

Salvatore Nicotra
Carolyn Nisita
Diane Noel

Nancy L. O’'Connor
Richard A. O’'Connor
Edward T. O’Neill Jr
Patricia O’'Neill
Barbara Oliver
Valerie K. Osterhoudt
Rita P. Palermo
Roberta Palmeri
Vincent Paolillo
Peter Pappas
Dennis Parmelee
William Parry
Nancy Peniston
Edward Perez
Anthony Perillo

lIrit Perkins

Jeannie Petaway-Fields
Diane F. Petra
Guido L. Petra Jr
Louisette Picard
Martha Pickett
Barbara Pico
Joseph Piscitelli
Eugenia L. Porto
James Porto

Dawn Puchala
June Purcell
Kathleen M. Queen
Anthony Raccio Jr
Patricia Raffile
Edmund J. Ramos
Arthur Randolph
Ruth Ratner

Joyce Redding
Loretta Rennie
Arthur J. Repak
Kevin Reynolds
Maria Reynolds
Rosemary Ricciardelli
Stacy Riccio
Shirley Rietze
Marilyn F. Rock
Eve Rocklin
Deborah Rollins
Diane Rosano
Frank Rossetti
Carol S. Rowe
Carl Russell

Shari C. Ryan
Sheila Saltzman

Al Scafati

Norma Schaefer
Suzanne Scheets
Dorothy Schildgen
Elizabeth A. Schildgen
Janet Sender
Harry Sessa
Heike Severine
William Sewell
Nancy Shattuck
Christine Shaw

M Eliot Sheiman
Andrea L. Shiffrin
Helen Shimono
Raju Sinha

Teresa Sirico
Barbara Skopp
Sally Smirnoff



Contributions of
$0 - $50
Continued
Marjorie Smith
Roberta J. Smith
Timothy B. Smith
Margaret Solecki
Ann Sprague
Melissa Stasiak
Victoria Stillings
Joan B. Strickland
Dolores H. Strode
Doreen Strumpf
Jane Stuckey
Leslie J. Sullivan
Edward D. Taddei Jr
Michael A. Tarantino
Peter Tavolacci
Lenore J. Teodosio
Stephen M. Thompson
Roberta Thornton
Kathleen Thuerling
Susan H. Tolisano
Dorothy Tomat
Edward Torello
Daniel Torres
Anneliese Urpin
Brian Valenti
Raymond D. Valenti
Diane F. VanEtten
Mary Varricchio
Joan Veillette
Theresann Viele
Mary Jean Vining
Charles Vitolo
Lucy Vitti
Elizabeth Volpe
Sandra L Wagner
K. Michele Walker
Mohammed Waseen
Eric Watley
Lori S. Watts
Holly A. Webb
Wendy Weir
Kevin Weirsman
Beverly Welch
Michael Willmott
Christopher Wilson
Evelyn Wilson
Linda C. Wilson

Contributions of
$50 - $99

Thomas R. Barone Richard Chamberlin Jr

Carl Davia

Joan B. Divincenzo
Linda Hofbauer
Shilpa Jain

Linda Lang-Bankowski
Carol Murphy
Susan O’'Shea
Marie Onofrio

Sam E. Ratner
Sandra Schede
Marc Seigel

Diana Walsh

Curtis Willmott
Louise C. Zemina

Contributions of
$100 - $300

Elizabeth Alberico
Alan P Barberino
Betsy Bogin
Jennifer Buehler
Robert E. Dow
Maggie Jensen
Lee McParland
Steve Milligan
Roberta O’Hara
Michael Pastir
James Porto
Stephen Press
Robert W. Scott
Deforest W. Smith
Joseph D. Waple
Carol Weir

Contributions of

$1,000 & over

Frank D’Ostilio Jr
Martin Rauch
Gregory O. Scott
James Wrzosek

Sarah Winston
Ray Wisneski
Eugene Witheril
Brenda Zandri
Diane Zarra
Lynne Zielski
Myra Zelson

Antoinette Zimbardi
Rose Zolnik

If you haven't madeyour

contribution to
RPAC

Please send your check to:

C.AR/RPAC

111 Founder'sPlaza 11th Floor
East Hartford, CT 06108-9703

Yy W

MEMBERSUIP
NEW5S

BY
KATE BLAKE

YA A

The following applications for member ship
have been received. Any member having
any comment, pro or con, on the qualifica-
tions of these candidates should forward
those comments, in writing, to the Member-
ship Committee in care of the Association
Office.

REALTOR APPLICATIONS:

Robert Beeman, Prudential Ct. Realty, Wall.
Rogert R Bernard 111, C21 Access Amer., Milf
Lauren C Cornaglia, MainlineR.E., Wall.
LisaC Croshy, Wm. Orange Realty, Orange
Deborah Flynn, CB, Cheshire

Gina Gentile, Beazley Co., N.H.

Florence Gojuk, HomeRun Realty, No. Haven
Frank K Guodace, CB Select Sites, Wall.
Geoffrey Johnson, Classic Properties, Hmd
Jennifer Kilmurray, J Coppola RE, WH

Curt Langner, Regar R.E., Hamden

Carol A Mancini, Raveis RE, Milford

Michael Napier, Beazley Regional

ErikaE Oliphant, Wm Orange, Orange

Sandy Pgjor, MainlineR.E., Wall.

Kelly Roosa, Beazley Co, E.H.

Catherine Sansone, CB Milford

Daniel A Shantz, Calcagni Assoc., Cheshire
Norman Silliker, H Pearce, N.H.

John Uss, Raveis R.E., ilford

David Walsh, CB Milford

Kari H Webster, Wm Orange, Orange

Gillian G Wong, RaveisR.E., Cheshire
SilviaT Lutronica, Glen Johnson RE,
Cromwell

AliciaK Lincoln, RaveisR.E., Cheshire
Anthony F Errichetti, C21 Access Amer., Milf
A Maria Smith-Rodriquez, ERA
Innovative,NH

Marlene K Esposito, HomeRun Realty, No H.
Jacquelyn McHugh, Beazley Co., Milford
John Regan, ReMax Great Estate, Wall.

AGENT CHANGES

Donna Richo now rep CB, No Haven

Paul Constantinople now rep Beaz., NH
Maggie Griffin now rep Beazley, Wall.

Candi Looney now rep Pearce, Wall.

Joseph Miles now rep C21 Access Amer,Milf
James Donegan now rep Beazley, Milford
Mary Lou Carew now rep Clayton Prop., EH
Cynthia Walsh now rep ERA Innovative, Wall
Robin Hannon now rep ReMax R.C., Milford
Diane Fritzel now rep ERA Innovative, Wall



Member ship continued.....

Stacy Riccio now rep J Coppola, WH

Edward Siebert now rep C21 Access, Meriden
Michelle Rein now rep ERA Innovative, Wall
Donna Matthews now rep J Coppola, WH
Anthony Giannone now rep ERA Property
World, Milf.

Christine Reilly now rep Beazley, NH
Kimberly Wagner now rep Hotchkiss Co., NH

COMPANY NAME CHANGE:
ReMax Right Choice, 50 Cherry St., Milford
was ReMax Realty - same phone/fax.

COMPANY ADDRESSCHANGE:

Coriano Realty, 234 Hobart St., 2nd flr,

M eriden 06450-same phone/fax

Paramount Realty Consultants, 1 Bradley Rd.,
Suite 505, Woodbridge 06525. Phone (203)
387-3804, Fax (203) 387-3806.

WELCOMETOTHE FOLLOWING NEW
COMPANIES:

Sarah J Carruthers d/b/a Sarah Jean Real Estate
Services, 3005 Main St., Stratford, 06614.
Phone (203) 380-8458, Fax (203) 381-0166 -
MLS Only Member.

James White d/b/a Jim White Realty LLC, 503
Hundred Acre Rd., Orange 06477. Phone (203)
795-3040 - Full Member

Robert D Delibro d/b/a DeLibro Realty Group
LLOC., 1504 Barnum Ave., Bridgeport, 06610.
Phone (203) 335-1346 - ML S Only member.

GNHAR
"AWARDSPROGRAM" 2004

Third Quarter Nominations are due no
later than October 10th.

All REALTORS® who are members of the
MLS Service are eligible for the award.
Points are completed on listings currently
in the service. Rental status listings
cannot be used.

To qualify, you must earn 9 points per
calendar quarter, 1 point is earned if you
are the listing or the selling agent on a
property that closed during the quarter.
You will earn 2 points only if you are both
the listing and selling agent, during the
same quarter.

The Service must receive a fully completed
nomination form (available at the Assn
Office) for this quarter (July 1 - Sept. 30)
along with a full computer printout of each
listing by October 10, 2004 in order to
qualify.

Call (203) 234-7700 for aform to be faxed
to you.

Agency TYopics

By
Ted Mansfield
Assistant Executive Vice President

LICENSE EXPOSURE

here are times that some real estate agents place their license at risk. Recently, the Real Estate

Commission stopped requiring brokers and sal espeopl e sending in proof that they had compl eted
their 12 hours of continuing education for their 2004 license renewal. Instead they made the licensee
swear (under penalty of law) that they had completed the required hours as part of their license
renewal form. Some licensees decided it was worth the risk to falsify their renewal application.
Perhaps they did not understand that to do this could result injail timeif thereal estate commission
wanted to carry it that far. Giving false information to a government agency is a serious matter.

Well, the real estate commission had avery competent Uconn intern prepare an audit this
summer to check up on asample of licensees. Letters were sent out giving ten daysto send in their
original CE certificates (dated before May 1, 2004). Guess what! 14.19% of brokers were deficient
and 58.1% of salespersons were deficient. A large portion of these simply ignored the two letters
from the commission. The commission’s next step is to suspend licenses for 30 days and levy a
$1,000. fine. Plus the licensee will have to take the 12 hours of CE and an extra 3 hours on ethics.
That will make the hoursthey saved by skipping a CE course or two rather costly and in some cases
career ending.

Brokers have aresponsibility to make sure that those licensed under them are complying
with the laws and the rules and regulations of the real estate commission. There are cases where
salespersons havefailed to renew their license and went on doing business as usual - sometimesfor
years. Think about this, were the listings they brought in valid? Was the broker guilty of paying
commissionsto unlicensed persons? What would the fine be for each violation? Would the broker’s
license be suspended? That's the exposure. The type of exposure that can close down a business.

The perception isthat the real estate commission isineffectivein enforcement of itsrules.
This perception makes licensees careless. The real estate commission works closely with the
attorney general’sofficeto enforcetherules. Thereisaproposal to increasethefinethey could levy
to $5,000. That is in addition to the power they have to suspend or terminate a license or turn a
broker into a salesperson.

We still seelicensees completely ignoring the agency requirements of thelaw. They fail to
get informed consent for dual agency. They show other firm's listings without a buyer agency
agreement. They act as a sub-agent without the required permission of the seller. That's license
exposure.

What isit that keeps real estate licensees exposing themselves to sanctions from the real
estate commission? Is it ignorance? Is it greed? Is it carelessness? Is it poor sales ability? Who
knows, but such exposure is foolish.

Realtors® tend to be better trained and hopefully expose themselves less by these types
of actions. They have a Code of Ethics© to follow but how come so many haven’t complied with
their ethicstraining requirement?

We know by the callswe have recently received that some of our membersfailed the audit
and were scurrying around to find courses. For them it is unfortunate that the courses they need
expired on the same datethat real estate licenses expire. They will haveto hope that their broker will
bewilling to forgive them and take them back when their licenseisreinstated. License exposure does
not make any sense.
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HERE'S YOUR CHANCE
TO PARTICIPATE IN BOARD ACTIVITIES...

YEAR 2005 COMMITTEE SIGN UP

Please choose the Committees which interest you and send in the form at the bottom of this sheet
by November 19, 2004..

STANDING COMMITTEES

MEMBER SERVICES Recommends and carries out program for advertising and promotion of
term "REALTOR®". Responsible for community relations.
Provides programs, discussions, speakers and entertainment for open meetings
and installation party. Physical planning for business meetings.
Plans and promotes all Association education programs. Orientation,
Seminars. Meetsregularly at call of Chairman.

RISK REDUCTION/

EQUAL HOUSING Helps implement Association's Equal Housing Opportunity programs. Also responsible for

OPPORTUNITY/ providing Risk Reduction programs representing REALTORS® on legal issues and provides
aresourceto REALTORS® on legal matters.

FINANCE Regular review of investments. Review of
Operating Budget for upcoming year. Meets quarterly.

GRIEVANCE Reviews all alegations of violations of the Code of Ethics. Meets regularly at call of Chairman.

LEGISLATIVE/ Interprets actions of legislature to membership. Initiates prospective legisative

POLICAL AFFAIRS/RPAC action and promotes programs to present view of membership to appropriate
authorities. Aidsin acquisition of contributions to the Nat'l and State Political Action Comm.
Mesets at call of Chairman.

PROFESSIONAL (Hearing Panels). From this committee, members are selected to conduct the
STANDARDS hearings of all cases of alleged violations of the Code of Ethics, and all cases
of arbitrations.

OTHERCOMMITTEES

C.1.D. Plans monthly CID programs and marketing sessions. Meets at call of Chairman.

M.L.S/ Supervises ML S Rules & Regulations. Meetsregularly at call of Chairman.

COMPUTER Studies use of computer, and makes recommendations for changes and/or
improvements.

Pleasereply by November 19, 2004. Returnto: Greater New Haven Association of REALTORS®, Inc.,
127 Washington Ave., West Bldg, LL, No. Haven, CT. 06473
I would liketo participate on and/or sign up again for thefollowing committeein 2005

1st choice 2nd Choice 3rd choice

NAME: FIRM: PHONE:
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NEW HAVEN ASSOCIATION OF REALTORS®, INC.
NOMINATION FOR “AWARDSPROGRAM™ 2004

Name: Pleasecircle: 1QTR 2QTR 3QTR 4QTR
Firm: FirsttimeWinner? Yes No

Address: Primary Board:

Town: Zip Code: Phone:

PLEASE COMPLETE THE FOLLOWING INFORMATION

Address Town SalesFirm List Firm ML St
Close Date

REQUIREMENTS FOR QUARTERLY “AWARD”:
1. All REALTORS® who aremembersof theML SServiceareeligiblefor theaward. Pointsare
completed on listingscurrently in theservice. RENTAL STATUSLISTINGSCANNOT BE USED.
2. Toqualify, you must earn 9 pointsper calendar quarter. 1 point isearned if you arethelisting
or thesellingagent on aproperty that closed duringthequarter. YOU WILL EARN 2POINTS
ONLY if you areboth thelistingand selling agent, DURING THE SAME QUARTER.
3. The Servicemust receivethisnomination form by the 10th of themonth following theend of the

quarter.

4, A full computer printout of each listing MUST be included to qualify.
5. TheDesignated REALTOR® or OfficeManager must sign thisform. APHOTOGRAPH OF
THE RECIPIENT MUST BE INCLUDED OR E-MAILED (ct-homebr owser @snet.net) FOR
PUBLICATION.

Signatureof Designated REALTOR®/OfficeManager :

Mail or deliver - to bereceived by above deadlineto: (Faxed submissonswiLL NOT BE ACCEPTED)
“ Awar dsProgram”

New Haven Assn of REALTORS®, Inc.

127 Washington Ave.

West Bldg, Lower LVl Cee
No. Haven, Ct. 06473

@_ New Haven Association of REALTORS®), Inc. [E
127 Washington Ave., West Bldg, L L, No. Haven, Ct. 06473
Telephone: (203) 234-7700 ® Fax: (203) 234-3980



