POWER LUNCH SERIES

to be held at o
The Greater New Haven Association of REALTORS, Inc.
127 Washington Ave., North Haven, Ct.

Thursday, May 22, 2008

Not Wednesday asprevioudy stated in error

11:45 AM
(Free Lunch Provided)

_ Speaker
e JoeDel aurentis

President, Tiger Home & Bldg Inspections

Topic
GREENLIVING
Green Building, Smart Homes and Energy Audits

(Turn Over for moreinformation)
Limited to thefirst 60 members- and itisa“FREE” Lunch -Deadline Mon., May 19,2008

Return reservationsto: The Greater New Haven Association of REALTORS®, Inc.
West Bldg., Lower level, 127 Washington Ave., North Haven, CT. 06473.
| will attend the Power L unch to beheld on Wednesday, M ay 22, 2008

Agency:
Name:
Phone:

Up to 60 reservations will be accepted, if for any reason you cannot attend, 48 hour noticeisrequired.
Phone: (203) 234-7700 Fax: (203) 234-3980




Joe Delaurentis 11

J oe Delaurentis brings years of
construction and industrial experience to
Tiger Group, Inc. Joe has been involved with
residential remodeling and new construction as
well asequipment and facilitiesengineering. He
earned a BSfrom the Univer sity of Connecticut
and a MBA from Boston College. A strong
education and years of experience assure a
knowledgeable baseto serviceyour needs.While
completing innumer ablehome and commer cial
buildinginspectionsand surveyssince 1991, Joe
also received Connecticut’'s DEP “S” or
Supervisory Certification for Wood Boring
I nsects.

More Than Just Home | nspection

Satewide Service
(800) 328-INSP (4677)
www.tigerinspect.com

TIGER'S
Code of Accountability

The Tiger Code of Accountability is a
promise we make to our clients that is

intended to provide a written guarantee
that Tiger will provide a very high level
of service on your behalf and that your
expectations will be met and any ques-
tions dealt with on a priority basis.

This Code details the general principlas
that guide cur inspection relationship with
our clients,

1. To Tiger's clients, we understand your
purchase is likely to be the most or cne
of the most important and largest
purchases of your life. We strive to
provide you with a diagnostic evaluation,
within the scope of The Connecticut
Home Inspection Standards of Practice,
that will make your decision an informed
one.

2. To Tiger's clients, we guarantee we
will report to you any issues that are
visible, and accessible at the time of
inspection. We guarantee we will adhere
to the Connecticut and ASHI Home
Inspection Standards of Practice as a
minimum. We focus our efforts on
extracrdinary client service. Since 1992,
wie have been devoted to delivering the
best advice and service to our

clients. We do not answer to outside
forces or interasts. We answer only to
our clients.

3. Tiger's clients are the most important
people to cur business. Whether in
person at an inspection, by phone, by
mail, they deserve a timely response to
all inquiries or contacts.

4. Tiger will hald in confidence and
consider as privileged, all information
pertaining to our clients’ inspactions and
tests.

5. In order to provide an cptimal level of
service, Tiger expects a mutually honest
and forthcoming relationship with our
clients. Tiger expects that you will
thoroughly review the report and con-
sider carefully any item noted as "not

functicning as intended” during your
contractual inspection period.

6. When our clients’ expectations are
met and they are satisfied with our
service, Tiger anticipates that our clients
will intreduce our service to cthers,




